
 
Return receipt 
Customer number ________________________ 

Company ____________________________________________________ 

Address ____________________________________________________ 

ZIP Code City  ________________________ __________________________ 
 

 

 
Reason for return: 1 - Material or workmanship, 2 - Incorrect quantity, 3 - Incorrect item; 4 - Incorrect delivery time, 5 - 

Price difference, 6 - Return of seasonal goods; 7 - Sample; 8 - Other (please specify) 
 

⚠ Important note: Please do not return any defective or damaged lithium batteries and battery packs! ⚠ 
 

Due to the increased risk of explosion and fire, the return of such batteries is strictly prohibited. Please dispose of defective 
or damaged batteries properly. 

 
Further information can be found on our homepage: https://terrax-onlineshop.de/en/handling-lithium-batteries-and-battery-packs  

 
Page number _____ 

Invoice/delivery 
note number ________________ 

Name/signature Return date 
_________________ 

Number of 
packages ________________ __________________________ 

Document 
number _________________ 

Item number 
TERRAX 

Colorcode Size Item description Quantity Reason for 
return 

Ordered with 
invoice number 

       

       

       

       

       

       

       

       


